Rota Master News

Adastra Conference — May 2009

IQUS has had another eventful 12 months.
The Rota Master system has received a major
upgrade to version 5 and we have continued
to acquire prestigious new customers.

NEW CUSTOMERS

We have been pleased to welcome several
new customers who have joined us in just the
last few weeks.

With future budgets likely to be squeezed,
many providers are looking for areas where
they can make efficiency savings and employ
systems that are truly going to produce a net
benefit to the bottom line. Rota Master allows
customers to consolidate existing systems,
integrate with other key applications and
make major efficiency gains in most areas of
the business: it is far more than just a
rostering tool.

This is exactly why Rota Master continues to
grow its user base in these difficult times.

NEW RELEASE

Version 5 of Rota Master is now shipping, with
some major enhancements. The biggest
change is that it now uses Microsoft’s SQL
Server database. This is arguably the most
stable of all database platforms, already
widely used in the NHS and by urgent care
providers (and is of course the database
engine for Adastra). This is a major technical
upgrade and will deliver significant
improvements in resilience and scalability.
This new database engine is able to provide
all the existing and future power
requirements demanded by Rota Master itself
whilst being able to handle any amount of
growth in user licences or managed
personnel. It has a new front-end menu
system designed to improve productivity and

be even easier to use. Larger users report a
significant speed and capacity boost. At the
same time, the functions and screens have
been improved to take into account current
information requirements.
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New Report Generator

A full list of improvements has already been
sent to all users and we are actively
scheduling upgrades for the coming months.
Please contact us to arrange your upgrade.
This is not just another, slight larger than
normal, Rota Master upgrade. It marks the
first step in a new generation of products and
services from IQUS. RM5 is a platform for the
future. It is the central core upon which future
developments and new modules will be
based. All existing users are entitled to
upgrade to our new version free of charge.
We will arrange a full project plan for all users
on request and we anticipate that all users
will upgrade during 2009.

NEW MODULES

In addition to significant improvements in
staff holiday management and contractual
pay systems, we have introduced a new
system to allow workers to work across
organisations.



Security Module

In response to user requests RM5 has a
detailed security model which now allows a
high degree of fine tuning over which features
are switched on and off for individual users.
This is critical in large sites where many users
with different roles and security clearance
have access to the system.
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TRAINING

We have a dedicated Training Manager who
can offer on-site training at our customer site
or off-site at our training centre in Wakefield.
It is very important you keep your staff
trained and up to date to make sure you get
the best out of your system. We offer
standard courses for new and existing users as
well as Update courses to accompany major
new upgrades and features.

Our next scheduled courses are as follows:

Rota Master Refresher | July 7", Sept 9th

(1 day)

Rota Master Financials | July 15th, Aug 18th
(1 day)

Rota Master Advanced | July 28", Sept 16™
(1 day)
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Other Enhancements

There any many other enhancements in key
functions such as the Rules and Availability
systems. The Report Generator and Rota
Assistant have also been redesigned.
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SERVER UPGRADES

Over the next few weeks users will notice a
small amount of scheduled downtime — you
will get plenty of warning — while we upgrade
your web servers to new hi-spec machines.
This will speed up your sites and create a
smoother user experience. This is just part of
our commitment to continuous service
improvement and will be free of charge.

Rota Master for new | July 21%, Sept 29th
users (2 day)

THIN CLIENT

As an alternative to the traditional
client/server LAN installation many users are
now opting to deploy Rota Master as a thin
client application so no software is installed
on client machines. This type of installation is
possible at most sites.

DEVELOPER PORTAL

We have recently introduced a web based
developer portal to allow on-line discussion
and collaboration between our development
team and members of our customer
development network. This is a membership-
only facility designed to allow quicker design
and specification of potential new projects
and features.

HOW TO CONTACT US
B 01924252360

01924 253620
‘B www.iqus.co.uk
< sales@iqus.co.uk



http://www.iqus.co.uk/
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